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DAY ONE – 23RD OF APRIL 2013 
 
 

 
13:30 - 14:30  Lunch and Registration   
 
 

 
14:30 – 15:00   OFFICIAL ADDRESSES AND OPENING REMARKS 
 

 Presidency in Office of the Energy Community 
H.E. Ms. Zorana Mihajlovic 
Minister of Energy, Development and Environmental Protection, Serbia 

 Vice Presidency  
H.E. Ambassador Vincent Degert  
Head of the Delegation of the European Union to the Republic of Serbia 

 
15:00 – 16:20 SESSION I: OUTLINE OF THE SOCIAL STRATEGY   

 

Chair:  Energy Community Secretariat 
 

 An initial view of the Outline of the Social Strategy   
- Mr. Adrian Jasimi – Energy Community Secretariat  

 
 Contracting Parties’ views on the outline of the Social Strategy presented by: 

 
 Republic of Serbia 
- Ms. Brankica Jankovic 

State Secretary - Ministry of Labour, Employment and Social Policy 
 

 Bosnia and Herzegovina  
- Mr. Edin Zametica - State Electricity Regulatory Commission 

 
  European Social Partners’ contributions 

- Mr.  Jan Willem Goudriaan  
EPSU (European Federation of Public Service Unions)  

 

 Corporate Social Responsibility  - Naftna Industrija Srbije 

- Ms Natasa Stamenkovic, Director of HR department NIS a.d. Novi Sad  

 Questions and Answers 
 

16:20 - 16:40  COFFEE BREAK  
 

16:40 - 18:00  SESSION  II: ENERGY POVERTY AND CONSUMER PROTECTION  
 

Co-Chair:  Presidency in office - EnC Secretariat 
 

 Protecting affordability while complying with the Public Service Obligations 
under the Energy Community acquis 
- Mrs. Rozeta Karova - Energy Community Secretariat  
 

 Role of the Regulatory Authorities on protection of the Vulnerable 
Household Customers in the Energy Community 
- Mrs. Nina Grall – Energy Community Secretariat  
 

http://www.epsu.org/r/1/
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 Energy poverty – suppliers experience and request for social targeting 
- Mr. Guenter Bramboeck – EVN AG (Energie Vernunftig Nutzen)  
 

 Questions and Answers 

 
19:00   DINNER – Hosted by “Naftna Industrija Srbije” a.d. Novi Sad (NIS). 
 
DAY TWO – 24TH of APRIL 2013 
 
09:00 – 11:45 SESSION III:   SOCIAL DIALOGUE DEVELOPMENTS IN THE ENERGY 

COMMUNITY AND THE INVOLVEMENT OF EUROPEAN SOCIAL 
PARTNERS  
 

Co-Chair:  European Commission – EnC Secretariat 
 

 EU Social Dialogue paves way for economic and social progress 
- Mr. Norbert Schöbel – DG EMPL  
 

 Croatian Experience in the implementation of the Social Action Plans 
- Mr. Cvijetko Zorović – Ministry of Economy, Croatia  

 
10:15 - 10:30  COFFEE BREAK  
 

 Bringing together representatives of governments, employers and workers to jointly 
shape labour standards, policies and programmes 
- Mr. Youcef Ghellab -  ILO (International Labour Organisation)  
 

 Views of the European Social Partners 
- Mr.  Jan Willem Goudriaan – EPSU 
 

 Questions and Answers 
 
 
11:45 – 12:00  CONCLUSIONS AND CLOSING OF THE 6TH SOCIAL FORUM 
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