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I Legal framework P (e ) REFORM

"Everything that entered the house must be paid for"
Law of Ukraine "'On Commercial Metering of Heat Energy and Water Supply” by 22 June 2017
9 secondary legal acts

"building-level" meters: all buildings the Law has envisaged the following deadlines key principles for distribution of the
connected to the district heating and for installation of the metering units: amounts of communal services

water supply networks should be consumption determined with the help
equipped with the commercial of the building-level metering unit
metering units for heat energy and between the consumers in the building

water, respectively

e heat energy in all buildings (residential and
non-residential) — within one year from
the date of enactment of the Law (2
August 2018), bills: the Law has envisaged a number

“apartment-level” meters: all L : . f requiremen rovide th
apartment-leve eters: a e hot and drinking water for non-residential of requirements to provide the

premises in the buildings connected to . e consumers with metering information.
. . buildings — within one year from the date
the district heating and water supply

networks, to be equipped with the of enactment of the Law (2 August 2018),

distribution metering units for heat e hot and drinking water for residential
energy and water respectively buildings — within two years from the date
of enactment of the Law (2 August 2019)
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Who pays for the installation L0 (oo REFORM
of metering units?

The operators of external
Jj' utility networks (heat supply
§ o]  and water supply utilities) are
obliged to install the building-
level metering units:

e the operator must notify the owner (co-owners) on intention Co-owners install Municipalities can
to install the metering unit, and on cost of such installation the metering unit finance installation
¢ should the building owner (co-owners) not express the wish to .
. 8 (co-owners) press independently of meters.
install the commercial metering unit independently in 2

montbhs, it will be installed by the operator

¢ the money spent by operator will be collected from the
building owner (co-owners) in the form of a special fee
payment of which is spread for 5 years:
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Ownership. Services. Billing L0 (Gowemn ) REFORM

Owner (co-ownners) of building is
(are) owner (co-owners) of the
metering unit

SUPPORT TEAM

The operators of external utility networks
provide services and receives separate
payments for installation, services, change
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for Recansniescn 4t Deveopmers SUPPORT TEAM

I Ownership. Services. Billing O (o REFORM

IN THE BILLS (OR ON THE WEB SITES) THE FOLLOWING
INFORMATION SHOULD BE PROVIDED TO THE CONSUMERS:

———————————————————— * amount of consumed heat energy and water for the current period (both for

KC KN “KMIBTENNOEHEPTO" ' . e .
5780 | KBUTAHLIIS) /® UATS:229850090028332325208020 y 0in Tonoswro ynpasness 70 w separate premises, and for the building in general), as well as readings of the
Krcev ta Kniececn ofn. AT "Owanbawy”. MOO 322889 EOPNOY 40538421 | . . | d . d .
ANA CINATH 3A NOCNYTY: LIEHTPANI30BAHE ONAMERHA CIYEHD 2020 relevant metering units, or applied estimated or average consumption,
i M

syn. Ceepcrioxa Esrexa (Packosoi Maputn) olp Wadp

nE " —— I e * state of settlements with the consumer for consumed communal services,

2 |See dacassios Gz s including debts on payment for services (if any), periods in which this debt

Bopr n1a 01.01,.2020, rpx 65185,01
Cnoxueay, rpH -4500,00

appeared, data on calculation of its amount, privileges/subsidies (in case of

Onnara y CINHI 2020, rpH

Cywma 20 cnname 33 Chese PO3PAXOE33 33 o5CAr Tenna, cnoxarming 3 24.12.2019 no 31.01.2020. Caoxarro
VELCIRAVE IR0 3 NOCAsaM AWK Sy reoBoro Ninesaca; 2938581 Nan. Onanweana nnows Syanscy
(orpiv mexeTNOBERX Npeeese): 35588 ¢

efficiency, information on the state targeted and other programs for energy
efficiency improvement, contact information and procedure for obtaining
additional information.

: CyScuaia, rpu 0,00 their granting/appointment),
NokasanHA NiNUNbHUKIB
Mo None | PiHuus Obcar Tapud, rpH HapaxoBaHo, rpH
Touni | pepmi Fkan | m* Ckan M2 u .
= . v % Tesams | X 185441 X 52932 18 * average consumption amount and average amount of payment for the
Mepe oK, i i
KISKICTS MOUNBHUIS 383Ha4EHS CTEHOM P Dﬂ::":r: :z: g.g : communal service by other consumers of the relevant category (also with
Ha NEPWIit 4eHb POSPAXYHKOBOMO MICAUA. PoscTpoura (MKMY Ne744), rps 0.00] breakdown by classes of buildings), to whom the communal service is
| : flo cnnatw, rpn|  113617,19)| provided by this provider
3anuwox Ha moxonamosanshui nepiog (NMKMY N2744), rpu 0,00},
YCbOr0 CNAAYYIO, rpH ! * recommendations on possible measures for improvement of building energy
|
i
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Lessons learned

Key points: Financing and communication company

The level of heat energy meters:
June 2018, October 2020

81,7 % 81,7 %

81 %

77%

2017 2020 2017 2020

Residential Non-residential

ey commni 5 REFORM
E ropea B k SUPPORT TEAM

The level of hot water meters:
June 2018, October 2020

54%  532%

27 %
17,3 %
2017 2020 2017 2020
Residential Non-residential
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