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[Amendments in red]

CUSTOMERS & RETAIL Markets

chair: Mr Zametica (SERC)

Task Force Leader Scope Deliverable Due
Il. Retail Mrs Vujovic Market monitoring is a core element of regulatory responsibilities. Only in- Workstream A) Market Monitoring Report on the 12/2017
Market (REGAGEN) depth knowledge of market performance, stakeholder activities and functioning of gas and electricity retail markets in the

Monitoring and Mr development outlooks allow regulators to create an effective market Energy Community that

Vuckovic framework that balances the needs of market players and is able to - .
piay - Assesses the electricity and gas markets in the
(AERS) promote competition, customer protection, energy efficiency, investments .
Energy Community;
n rity of ly at th me time. ECRB in 2015 prepared its first - . .
il SRR 7 1e same time. EC 015 prepared its firs - Identifies potential barriers; and
Market Monitoring Report™, including functioning of gas and electricity . . .
o o ) - Discusses recommendations  on potential
retail markets mirroring the related activity of ACER, adjusted to :
o i improvements
data availability and market development in the Energy Upon
Community. Workstream B) Provide inputs and support to ACER’s >
request

gas and electricity retail market monitoring activity.

! https://www.energy-community.org/portal/page/portal/ENC_HOME/DOCS/4120377/310EA70C92EB668EE053CI2FABC042FA.pdf.



https://www.energy-community.org/portal/page/portal/ENC_HOME/DOCS/4120377/310EA70C92EB668EE053C92FA8C042FA.pdf

Electricity co-chair: Mr Stefanovi¢ (AERS)
Task Force Leader Scope Deliverable Due
o . SEE Market Monitorin Guidelines® regional MM
Il Mr Market monitoring is a core element of regulatory ttoring uiaet g Quarterly
. . Administrat tati h i tificati f t I
Wholesale | Gachechiladze  responsibilities. Only in-depth knowledge of market dministrator rotation scheme and identification of trouble
_ shoot need
Market (GNERC) performance, stakeholder activities and development
o . EE Market Monitori i- | t ;
Monitoring outlooks allow regulators to create an effective market S arket Monitoring bi-annual reports Bi-annual
. Recommendator aper on SEEAMMS indicators
framework that balances the needs of market players y pap il 12/2017
. " . interpretation
and is able to promote competition, customer protection,
. Monitoring report on the development of electricity wholesale 12/2017

energy efficiency, investments and security of supply at

the same time.

markets in the Contracting Parties®

2 With consultancy support financed by USAID, ECRB in 2014 published Market Monitoring Guidelines (MMG) that focus on electricity cross-border trade and, in particular, the calculation and use of
cross-border capacities. The MMG aim at increasing transparency of the electricity markets and strengthen cooperation among NRAs to monitor markets in accordance with Regulation (EC) 714/2009
and Directive 2009/72/EC. Use of the MMG is supported by a monitoring database and a web interface.

® Based on the indicators applied by ACER for its annual Market Monitoring Report.
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