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1A: Stakeholder feedback — how and what? (C““

3 x 4-6 weeks survey run in 2016 and 2017 with limited responses
One suggestion on personalised views is being discussed
Information in Calendar is being improved
More clarity on interruption indicators

Since December 2017, a standing survey has been available online
On ENTSOG's website
On the Transparency Platform

Limited responses (7 in total) makes it difficult to make statistical
conclusions. Surveys are instead used as input for user improvements
and deciding which functionalities need more promotion.

TRA WG continue to discuss stakeholder feedback.
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entsog
1A: Stakeholder feedback — how and what? (C“’

Suggestions 2018
More visual presentation of data
Quicker download and ease of update

More promotion needed 2018
Calendar section and Latest interruptions (no action)
API tool (Demo video to be prepared)
Export tool (Demo video is already prepared)
Recently viewed items (Demo video is already prepared)



https://vimeo.com/243899628
https://vimeo.com/243898829
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Virtual Reverse flow applies (
Background: Feedback from ACER

Issue: It is difficult for ACER to see the virtual reverse flows in the Point information on
the TP (was kept in a manual spreadsheet)

New master data indicator: Virtual Reverse flow applies incl. remark field

Added to give more transparency on virtual reverse flows with less manual
maintenance

“‘A\-"- Points % Transport data "E CMP data 0 Tariff data E Point information i Export wizard
Operator TSO Point Identifier Direction CAMECMP
Va Vi Vi Vi Vi
Point ‘ |Operatclr | ‘TSO Point |dentifier | |D\rec1ion ‘ |CAM&CMP ‘ |V\rlual Reverse Flow | E
Waidhaus NET4GAS 21Z0000000000236 entry No
Waidhaus NET4GAS 21Z0000000000236 exit No
Waidhaus (GRTgaz D) GRTgaz Deutschland 21Z000000000162T entry No
Waidhaus (GRTgaz D) GRTgaz Deutschland 21Z000000000162T exit EIREES Yes
Waidhaus (OGE) Open Grid Europe 21Z0000000000236 entry No
Waidhaus (OGE) Open Grid Europe 21Z0000000000236 exit ER s Yes

Showing 1 to 6 of 6 entries

Info on virtual reverse flow can now be found on the TP and in downloads



Improved tariff section [1/2] N
Background: Feedback from TSOs

Issue: Data could be more user friendly

Added Common Remarks on “Applicable tariffs” in TP GUI and downloads

"
i Applicable Applicable i Applicable Applicable ~ Applicable = Applicable
Applicable Applicable
oduct . tarniff in Start time End time Discount for Seasonal tariff in local I:':] - tariff in local tariff per

e - o tariff in tariff per
ct:r:frfn':" common  ofvalidity ofvalidity M"ﬂ’i"er interruptible capacity factor € currency/kWhid kwn':':r cumency/Wh/h  kWh/d | EURKWRid  KWhih
it [unit v v v v it if al if I
unit [value] unit [unif] [value] [unit] alue] [unit] [value] [unif] [value]

)duct'[| |App|icable| |Applicab|u| ‘Starttime| |Endtimec| |Multiplie| |Discountforinterruptibl| |Seasonz| |App\icable| |App|icablelari1| |App|\cable| |Applicabletari1| |Applicable| |Applicable| |App|icable| [

. Euro/ 01/01/2018 01/01/2019 Euro/
Jaily 0.01286082 (KWhih)/d 06:00 06:00 14 0.1 N/A 0.00053587 EUR/(kWh/dyd 001286082 EUR/(kWh/h)/d 0.00053587 (KWhid)/d 0.01286082

More precise information to the users



Improved tariff section [2/3]
Background: Feedback from TSOs

Issue: Data could be
more user friendly

Removed insignificant
zeroes after the decimal
point

pplicable
tariff in
ommon
unit
(value)

Applicable
tariff in
common
unit (unit)

Start time
of validity

End time
of validity

Multiplier

Discount for
interruptible
capacity

Seasonal
factor

Applicable
tariff per
kWhid
[value]

Applicable
tariff per
kWh/d
[unit]

Applicable
tanifT per
kWh/h
[value]

Applicable
tariff per
KWhi/h
[unit]

\pplic able| |Applicabh| | Start time | | End time c‘ |Mu|tipiier | | Discount fc‘ |Seasona| f| |App|icable | ‘Applic abl1| |App|ic able | |App|ir.abh|
11546007 (k\if:::li}f . Lt Ig: ;gg i 01.:;! f;ﬂﬂ e 1.00000000 10.00000000 1.00000000 § 0.03023680 (kv?fﬁ:;fm 0.00125987 (kUE’l? th ;lm
11496135 (k\.iiﬁ]fd o fggﬁ? B Egﬁ? 2 1.00000000 10.00000000 1.00000000 | 0.02926140 (k:‘ff:;lfm 0.00121922 [WE\ﬁ:;m
11546007 (kvlif:r.f:‘)i d LS jggﬁg 1L mggﬁg ik 1.00000000 10.00000000 1.00000000 § 0.03023680 (kmz;m 0.00125987 (k'i‘fl? .‘:;lm
11546007 (k\i:ﬁ] /d 01 fgg ;ﬁ (? 181101 gg gg 132 1.00000000 10.00000000 1.00000000 | 0.03023680 (k,ﬁfﬂj i 0.00125987 [k‘J%th: ;fm
11496135 (k\i::}f § ﬂﬂgg %S L m'gg EDO it 1.00000000 10.00000000 1.00000000 § 0.02926140 (k\i’li:;fm 0.00121922 (kVE':T? mN ;,m
10149611 ELirE'i i ok T?FET i 'TPE?W . 3.00000000 10.00000000  1.00000000 § 0.00292610 E(E NIJ 0.00012192 B(LBTJJ

More precise information to the users



mproved tariff section [3/3] \
Background: Feedback from TSOs

&

Applicable tariffin | APPlicable tnft Start time of

Issue: Da ta TanfLP_enod Pulrtl!ame DI[SCEIDH Opsri‘ﬂor - Capa:lt}r type Produ'cI-Tvpe A in common unit [— End lll'lle'(]‘f validity - -

[value] funif
could be more

‘ |Pomt Name‘ |Direchon | |Operal0r | |Capacitv type ‘ |Produtl Type ‘ |Applitable tariff in r‘ |Appliaah|e tariff il‘ |Slar‘t time of va\idi'l ‘End time of vahdit“

user frien dly g::gﬁgl;:gg Drager exit Energinet.dk Firm Yearly 0.00523296 Euro/(kWhih)/d 01/10/2017 06:00  01/10/2018 06:00
I m p rove d g::lgjgglg gg gg Dragor exit Energinet.dk Firm Yearly 0.00607389 Euro/(kWhih)/d 01/10/2018 06:00  01/10/2019 06:00
S O rt i n O a a g::}gﬁgl; gg gg Dragar exit Energinet.dk Firm Quarterly 0.00570932 Euro/(kWhih)/d 01/10/2017 06:00  01/01/2018 06:00

g of dat

i n t h e T P G U I g::lgﬁg}; gg gg Drager exit Energinet.dk Firm Quarterly 0.00583629 Euro/(kWhih)/d 01/01/2018 06:00 01/04/2018 06:00
g:::gﬁgl; gg gg Dragor exit Energinet.dk Firm Quarterly 0.00577207 Euro/(kWhih)/d 01/04/2018 06:00  01/07/2018 06:00

g::lgﬁgl; gg gg Drager exit Energinet.dk Firm Quarterly 0.00570932 Euroi{(kWh/h)/d 01/07/2018 06:00 01/10/2018 06:00

g::gﬁgg gg gg Dragar exit Energinet.dk Firm Quarterly 0.00662674 Euro/(kWhih)/d 01/10/2018 06:00  01/01/2019 06:00

g::lggg}g gg gg Drager exit Energinet.dk Firm Quarterly 0.00677445 Euroi(kWh/h)/d 01/01/2019 06:00 (01/04/2019 06:00

g::gﬁglg gg gg Dragar exit Energinet.dk Firm Quarterly 0.00669925 Euro/(kWhih)/d 01/04/2019 06:00  01/07/2019 06:00

g::lggg:g gg gg Drager exit Energinet.dk Firm Quarterly 0.00662674 Eurol(kWh/h)/d 01/07/2019 06:00 01/10/2019 06:00

g::gﬁgl; gg gg Dragar exit Energinet.dk Firm Monthly 0.00640786 Euro/(kWhih)/d 01/10/2017 06:00  01/11/2017 06:00

01710/2017 05:00 Drager exit Energinet.dk Firm Manthly 0.00662152 Euro/(kWhih)/d 01/11/2017 06:00 01/12/2017 06:00

01/10/2018 06:00

Tariff data are sorted by Capacity Type then Product Type




— g
Export filter by booking platforms (
Background: Feedback from ACER

Issue: After adding information about oot ontions
bookin g pla tfo rms on th e TPI it WO uld be \E;y defau\thexpljumwwza:d |§ reltl;;ning cuﬂ::mly sle!fecte(!d'liil:;linls |r1| n:cen:l; v‘ldewed panel and indicator.
useful to also be able to base exports on them

Allpoints L

New export filter added to the Point pcawnssanpans -
Information and Transport Data downloads |

Favorites group Select a favorite

Format

Export infos

Elapsed Time (s) -
Export State -

=
Exports can be filtered by Booking Platform too
10



ensog
GDPR update to user login (
Background: GDPR regulation

Issue: GDPR requires a policy for privacy and Request Credentials
use of personal data company
TP Terms of Use has been updated with a
priva cy Section Last Name Street, No
First Name * Zip Code, City
TP user request section has been updated
with a mandatory agreement to the Privac —
Policy and Terms of Use P _
Existing users have been prompted to accept contm passuers

the Prlvacy Policy

ax etwork-

arondu

https:/fwww thyssengas.

1 1have read and fully agree with the Privacy Policy and Terms of use.

..........

* required field

APl Manual

The TP is compliant with GDPR

11


https://transparency.entsog.eu/pdf/TRA0394_20161115_ENTSOG_TP_Privacy_TC_of_Use_Rev_3.pdf

Tooltip over CMP sections

Background: Questions from ACER

Issue: A default sentence was added to the
CMP sections, to show that data was not
missing despite no records for CMP activity,
but it was not very clear how the default
sentence works

A tooltip has been added to CMP Unavailable
Firm Capacities

"'A'-,-"- Points B Transportdata '-e CMP data O Tariff data

P CMP Unsuccessful Requests

then a default
sentence is published. If Firm
p CMP Auction Results Capacity is NOT available, the
)

| |Operator - OpenSubscription

| Point s
- Other

Showing 0 to 0 of 0 enfries

12
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pdated names of interruption indicators

Background: Feedback from satisfaction survey 2017

Issue: The names for the interruption indicators are not very clear

Names have been updated in the TP GUI and the downloads

« INTERRUPTION ~ INTERRUPTIBLE PLANNED

~ FIRM PLANNED INTERRUPTIBLE CAPACITY BEFCRE
FIRM CAPACITY BEFORE INTERRUPTION INTERRUPTION
PLANNED INTERRUFTION OF FIRM CAPACITY PLANNED INTERRUPTION OF INTERRUPTIBLE
PLANNED INTERRUPTION OF FIRM CAPACITY % CAPACITY

~ FIRM UNPLANNED PLANNED INTERRUPTION OF INTERRUPTIBLE
FIRM CAPACITY BEFORE INTERRUPTICON CAPACITY %
UNPLANNED INTERRUFTICN OF FIRM CAPACITY ~ INTERRUPTIBLE ACTUAL
UNPLANNED INTERRUFTION OF FIRM CAPACITY % INTERRUPTIBLE CAPACITY BEFORE

INTERRUPTICN

ACTUAL INTERRUPTION OF INTERRUPTIBLE
CAPACITY

ACTUAL INTERRUPTION OF INTERRUPTIBLE
CAPACITY - %

More clear names to make the data easier to interpret

13



New UMM section (

Background: ACER guidance and opinions on ENTSOG AR2016

Issue: Aligning UMM format with ACER’s standardised format for inside information
publications issued in December 2016

TP GUI is updated with ACER’s standard format
GUI can show more assets in one picture
UMMs can be downloaded

Ready for ACER RSS feed

Publication available to ENTSOG Members, Ass. Partners, Observers and Booking
Platforms
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ensog
Export filter by Point Types (
Background: TP user questions and workshop feedback (REKK)

Issue: You cannot export based on a certain point type
New export being tested

Currently available for Transport Data and Point Information

Export options

By default, export wizard is returning currently selected points in recently viewed panel and indicator.
You can extend this selection by using "All points" and "All peints from" fields

Allpoints [

All CAM-Relevant points L

Points type D
Cross-Border Transmission IP within EU
Cross-Border Transmission IP between EU and Non-EU
Cross-Border Transmission IP between EU and Non-EU (import)
All points from Crt Storage IP within EU
Disf oint
Final ers Point
TTTTTTT in
Booking platform LNG Entry IP
Production IP
Storage IP
Trading Point
Source - —
- 1o el

Planned release December 2018

18



ew UMM section

Plan: New Filter for operator

A Unavaitabifities of gas facilities

Varsian -
numbes M e

MP CIC Balsncing rone LIC Event starl Event stop Evut Tt ot
va - "y status
[umm ip

unasaitability

Reason for unavatlability Poind name s
[Bstancing 2o EIC

Unit of
direction

measurement

Technical Avaratie
capac ¢
on|  [Reason for unavalal

Unavailable

ity

P F:mlmm-m
13
151006212 DE-G-ADADA,

oo

[Point rame]  [Port

[Lnit o meas
Current Timezone
Ineresss of woailabis eapasity durmg
maintsnanca staring frem CET
12.11.2018 06.00 10 24 11.2018 05.00, For
Buthhes informaton phease visik ey
2DEG- 12002018 2408 o s Marwie Bryssendas comipninetwork 2
g 7 ITYTON125MHD0001 00 Active Planned n:::f;“r enquinieanirang = Epa- 13

informatonimainienance-measures-in- ad) 2018-10-24
accondance-with-gu-gedinance- 7152009
a0 point-331 £-a0d-g-0nd 25
Shyssangeagic!
15100821 X-DE-G-A0A0A- 2 Thysaargan
(1)

Technical {|

Ayaial
GmibH

0500

KWhid A5

]
12000 From Gas Day

Inerensa of poilabls eApaeity durmg
2IXDEG-
amsgay  TYTONIZEMBI000ON

mainiaranca

Transmission

To Gas Day
plannad freen.
12112018 06.00 1o 24 11.2018 06.00. For
120200 26113018
il e Aetvo Planned syatnm

2015-11-24

G-
enquiniesitransparancy-
bl ematerimaniznans muasures =)
acconianco-with-gu-crdinance-T 152009
anne1-point-3314-and-g-and-25-

[an
thysaangasglel

KWhid B2

o Event status

]
Incraas of awalabie capacity dunng
lanmd st o s frm

Market Participant

[an

v

Planned Release December 2018

19



cl=og
Easier access to Operator downloads (

Background: Request from EFET and ACER after Tariff implementation

Issue: It is not possible to download a list of links to the tariff information on the
TSOs/NRAs websites

The information was available through API

A new button shall make it more easy to find the information

el © w = X ¢ © A
ﬁs@ar@ﬂw POINTS ZOMNES QOPERA SUBSCRIBE HELP LOGIN

APl-enabled
excel download

Search Zone or Point

— v
'1\1; Sort Alphabetically / Sort by Country ¥ Download Operator information

B AE Amber Grid N bayemets == BBEL Company mmm CEulgariransgaz EAD

él;?dbEfA bﬂygm w”' t\chompang ° BULGARTRANSGAZ

L BB R

28 Savanoliu pr. 7 Poccistraie 17 Concoursiaan 66 Pancho Viadigerov Blwd.

0316 Vilnius 80336 Munich 9700 AD Groningen 1336 Sofia
Lithuania Germany Netherlands Bulgaria

Planned release December 2018 . 20




pdate Point Information Download ‘C"
Background: Feedback from ACER

Issue: Information about adjacent TSOs, EICs and Balancing Zones is not available in
the current point information download

The download will be updated to include this information (being tested)

Coun(rv- Zone - Operator -TSOEIC - Point - Cmssﬂn EU Re\alionsrﬂ Point Tvﬂ Identifier - Directi- CAM - CMP - Virtual Reverse Fluu- Virtual Reverse Flow Applies Rem' Booking Platforlidl Connected Operators - Adjacent TS0 EIC -Miacen( lnn‘ Adjacent Coun-

|AT Austria GCA 21%-AT-B-ADAOA-K  Uberackern SUDAL Cross-Borc within EU Cross-Bord 2120000000001240 exit CAM-Relevant CMP-Relevant FALSE PRISMA bayernets 21%-DE-A-ADADA-A  NCG DE
|DE NCG GRTD 21X000000001008F Oberkappel Cross-Borc within EU Cross-Bord 21Z2000000000161V exit CAM-Relevant CMP-Relevant FALSE PRISMA SoA ZiR AT G AvAGA L Ausuiu A
|AT Austria GCA 21¥-AT-B-ADADA-K  Uberackern ABG (A Cross-Borcwithin EU Cross-Bord 21Z000000000002E exit CAM-Relevant CMP-Relevant FALSE PRISMA bayernets 21X-DE-A-ADADA-A  NCG DE
|AT Austria GCA 21¥-AT-B-ADADA-K  Uberackern ABG (A Cross-Borcwithin EU Cross-Bord 212000000000002E exit CAM-Relevant CMP-Relevant FALSE PRISMA OGE 21X-DE-C-ADADA-T  NCG DE
|AT Austria GCA 21X-AT-B-ADADA-K  Mosonmagyarovar Cross-Borc within EU Cross-Bord 212000000000003C exit CAM-Relevant CMP-Relevant FALSE PRISMA FGSZ 21¥-HU-A-ADADA-B  Hungary HU
|DE GASPOOL GASCADE 21X-DE-H-ADAOA-L  Eynatten 1 (BE) // L Cross-Borc within EU Cross-Bord 2170000000000155 exit CAM-Relevant CMP-Relevant FALSE PRISMA Fluxys Belgium 21X%-BE-A-ADAQA-Y  Belux BE
|AT Austria GCA 21X-AT-B-ADADA-K  Murfeld [AT) / Ceré Cross-Borc within EU Cross-Bord 2170000000000058 | exit CAM-Relevant CMP-Relevant FALSE PRISMA Plinovodi 21%-51-A-ADADA-8 Slovenia sl

|DE NCG Thyssengas 21X-DE-G-ADAOA-U  Eynatten 2 [BE) // | Cross-Borc within EU Cross-Bord 217000000000147P | exit CAM-Relevant Non-CMP-Relevant TRUE PRISMA Fluxys Belgium 21%-BE-A-ADADA-Y  Belux BE
|AT Austria GCA 21%-AT-B-ADADA-K  Oberkappel Cross-Borc within EU Cross-Bord 217000000000001G | exit CAM-Relevant CMP-Relevant FALSE PRISMA GRTD 21X000000001008P | NCG DE
|AT Austria GCA 21X-AT-B-AQACA-K  Oberkappel Cross-Borc within EU Cross-Bord 21Z2000000000001G | exit CAM-Relevant CMP-Relevant FALSE PRISMA OGE 21X-DE-C-AQADA-T  NCG DE
|AT Austria GCA 21X-AT-B-ADAOA-K  Baumgarten Cross-Borc within EU Cross-Bord 21Z2000000000163R exit CAM-Relevant CMP-Relevant FALSE PRISMA Eustream 21X-SK-A-ADADA-N  Slovakia SK
|AT Austria GCA 21%-AT-B-ADAOA-K  Baumgarten Cross-Borc within EU Cross-Bord 212000000000175K exit CAM-Relevant Non-CMP-Relevant FALSE PRISMA Eustream 21X%-SK-A-ADADA-N  Slovakia SK
|AT Austria TAG GmbH  21X-AT-C-AOAQA-B Baumgarten Cross-Borc within EU Cross-Bord 212000000000164P exit CAM-Relevant Non-CMP-Relevant TRUE PRISMA Eustream 21X-SK-A-ADADA-N  Slovakia SK
|AT Austria TAG GmbH  21¥-AT-C-AQ0AQA-B  Tarvisio (IT) / Arno Cross-Borc within EU Cross-Bord 212000000000004A  exit CAM-Relevant CMP-Relevant FALSE PRISMA SNAM RETE GAS 21X-IT-A-ADADA-7 Italy T

|DE GASPOOL ONTRAS Gas! 21X-DE-F-ADADA-2  Hora Svaté Katefin Cross-Borc within EU Cross-Bord 2120000000000228  exit CAM-Relevant CMP-Relevant FALSE PRISMA NAG 21X000000001304L  Czech cz
|DE NCG GRTD 21X000000D0I00ER  Waidhaus Cross-Borcwithin EY Cross-Bord 21Z2000000000162T  exit CAM-Relevant Non-CMP-Relevant TRUE PRISMA NAG 21X000000001304L  Czech cz
|DE GASPOOL GASCADE 21X-DE-H-ADADA-L  Olbernhau (DE) / F Cross-Borc within EU Cross-Bord 2170000000000920 | exit CAM-Relevant CMP-Relevant FALSE PRISMA NAG 21X000000001304L | Czech cz
|DE GASPOOL GUD 21X-DE-D-ADADA-K  Bunde [DE) / Oude Cross-Borc within EU Cross-Bord 217000000000076M | exit CAM-Relevant CMP-Relevant FALSE PRISMA GTS 21%-NL-A-ADADA-Z  Netherlands  NL
|BE L-Zone Fluxys BelgiL 21%-BE-A-ADADA-Y  Hilvarenbeek Cross-Borc within EU Cross-Bord 217000000000243T | exit CAM-Relevant Non-CMP-Relevant TRUE PRISMA GTS 21%-NL-A-ADADA-Z  Netherlands  NL
|DE GASPOOL GUD 21X-DE-D-ADAOA-K  Bunde [DE) / Oude Cross-Borc within EU Cross-Bord 2170000000000781 exit CAM-Relevant Non-CMP-Relevant TRUE PRISMA GTS 21%-NL-A-ADADA-Z  Netherlands  NL
|DE GASPOOL GASCADE 21%-DE-H-A0AOA-L  Bunde (DE) / Qude Cross-Borc within EU Cross-Bord 21Z0000000000740, | exit CAM-Relevant CMP-Relevant FALSE PRISMA GTS 21%-NL-A-ADADA-Z  Metherlands NL
|BE Belux Fluxys BelgiL 21X-BE-A-ADADA-Y  Zeebrugge IZT Cross-Borc within EU Cross-Bord 2120000000000074 exit CAM-Relevant CMP-Relevant FALSE PRISMA IUK 21%-GB-B-ADADA-Z UK UK
|DE NCG Thyssengas 21X-DE-G-AOAOA-U  Bocholtz-Vetschau Cross-Borc within EU Cross-Bord 212000000000170U exit CAM-Relevant Non-CMP-Relevant TRUE PRISMA GTS 21%-NL-A-AQADA-Z Metherlands |NL

BE Aaliv Elivus Baloi 21¥-RF-0-ANANA-Y  Fanrulist Hopae  Cracs-Racswithin FLI Fence-Rard IZANNNNNNNINGD | awit CAM-Ralsumrt MAn-CUB-Ralsuzrt TRIE eRISKA aTe DIUNI-L-80ANL-7 Matheriznds I

With this update, ENTSOG and ACER can skip maintaining the CAM Relevant IP Sidelist

21



ensog
Updated CMP validation rules (
Background: Feedback from ACER

Issue: Certain CMP data is not correctly published on the TP

New validation rules will ensure
Correct amounts in unsuccessful requests (no negative values)
Correct dates in the auctions and products
Auction Premium, Reserve Price and Cleared Price will always be filled
Correct duration of products

This will apply to CMP data in 2019 and onwards

22



r (Ervsog
ENTSOG data retention policy (
Background: 5 years publication requirement reached 01/10/2018

5 years of data will always be available on the TP

Older data will be removed per gas year — first time in October 2019 for the gas year
2013-2014

23



" entsog
Update to TP hardware (
Moving the TP to the cloud

Hardware is outdated and needs upgrades
Application review shows significant benefits if moving to the cloud
More stable performance: Less risk of performance issues if datacentre has issues

Better APl management: Investigate if 60 sec. limit might be increased

TP Status — Concurrent Users graph

50

40

0

10

| Ak on dals . _L [
o d Akl L,
January 2013 April 2015 July 2013 Octeber 201% January 2016 April 2016 July 2016 October 2016 Januar y 2017 April 2017 July 2017 October 2017 Januar y 2018 April 2018 July 2018 October 2018
Min Max Avg Last
125.41 mCU 493.19 Cu 9.97 43.46 @ total
76.31 mCU 487.77 cu 8.58 U 39.02 U @ API

............................ 2018-11-01 02:31:00' --ccaccacssacccacssanss

Update will be done gradually during 2019

24



SERE
Fora Available for the Stakeholders (

Stakeholders in general
‘Submit a question’ form on ENTSOG TP
Direct contacts to TSOs
Annual workshops
Annual satisfaction surveys
Functionality Platform to raise issues
Ad-hoc meetings upon stakeholder requests

ACER:
Ad-hoc discussions with ACER on data for monitoring,

Bi-weekly meetings with REMIT team

Workshops on special topics
Many fora are open to stakeholders

25



Thank You for Your Attention

Kathrine Nygaard Stannov and Rene Prins
Transparency Team

ENTSOG -- European Network of Transmission System Operators for Gas
Avenue de Cortenbergh 100, B-1000 Brussels

EML: transparency@entsog.eu
WWW: www.entsog.eu
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Thank You for Your Attention

Bogdan Gugescu
IT Manager

ENTSOG -- European Network of Transmission System Operators for Gas
Avenue de Cortenbergh 100, B-1000 Brussels

EML: transparency@entsog.eu
WWW: www.entsog.eu
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