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Stakeholder feedback – how and what? 
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3 x 4-6 weeks survey run in 2016 and 2017 with limited responses
• One suggestion on personalised views is being discussed 
• Information in Calendar is being improved 
• More clarity on interruption indicators 

Since December 2017, a standing survey has been available online
• On ENTSOG’s website 
• On the Transparency Platform 

Limited responses (7 in total) makes it difficult to make statistical 
conclusions. Surveys are instead used as input for user improvements 
and deciding which functionalities need more promotion. 

1A: Stakeholder feedback – how and what? 

TRA WG continue to discuss stakeholder feedback. 
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Suggestions 2018
• More visual presentation of data 
• Quicker download and ease of update

More promotion needed 2018
• Calendar section and Latest interruptions (no action) 
• API tool (Demo video to be prepared)
• Export tool (Demo video is already prepared)
• Recently viewed items (Demo video is already prepared)

1A: Stakeholder feedback – how and what? 

ENTSOG and the TSOs are evaluating and prioritising the suggestions

https://vimeo.com/243899628
https://vimeo.com/243898829
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Delivered functionalities 2018 –
questions welcome during presentation 
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Virtual Reverse flow applies

Info on virtual reverse flow can now be found on the TP and in downloads

> Issue: It is difficult for ACER to see the virtual reverse flows in the Point information on 
the TP (was kept in a manual spreadsheet) 

> New master data indicator: Virtual Reverse flow applies incl. remark field 
> Added to give more transparency on virtual reverse flows with less manual 

maintenance 

Background: Feedback from ACER
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Improved tariff section [1/2]

More precise information to the users 

> Issue: Data could be more user friendly 
> Added Common Remarks on “Applicable tariffs” in TP GUI and downloads 

Background: Feedback from TSOs
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Improved tariff section [2/3]

More precise information to the users 

> Issue: Data could be 
more user friendly 

> Removed insignificant 
zeroes after the decimal 
point 

Background: Feedback from TSOs
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Improved tariff section [3/3]

Tariff data are sorted by Capacity Type then Product Type 

> Issue: Data 
could be more 
user friendly 

> Improved 
sorting of data 
in the TP GUI 

Background: Feedback from TSOs
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Export filter by booking platforms

Exports can be filtered by Booking Platform too 

> Issue: After adding information about 
booking platforms on the TP, it would be 
useful to also be able to base exports on them 

> New export filter added to the Point 
Information and Transport Data downloads

Background: Feedback from ACER
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GDPR update to user login 

The TP is compliant with GDPR 

> Issue: GDPR requires a policy for privacy and 
use of personal data 

> TP Terms of Use has been updated with a 
privacy section 

> TP user request section has been updated 
with a mandatory agreement to the Privacy 
Policy and Terms of Use 

> Existing users have been prompted to accept 
the Privacy Policy  

Background: GDPR regulation 

https://transparency.entsog.eu/pdf/TRA0394_20161115_ENTSOG_TP_Privacy_TC_of_Use_Rev_3.pdf
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Tooltip over CMP sections

Tooltip is used to avoid misunderstandings in case of no data 

> Issue: A default sentence was added to the 
CMP sections, to show that data was not 
missing despite no records for CMP activity, 
but it was not very clear how the default 
sentence works  

> A tooltip has been added to CMP Unavailable 
Firm Capacities 

Background: Questions from ACER 
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Updated names of interruption indicators

More clear names to make the data easier to interpret 

> Issue: The names for the interruption indicators are not very clear 
> Names have been updated in the TP GUI and the downloads 

Background: Feedback from satisfaction  survey 2017
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New UMM section 

Link to Platform 

> Issue: Aligning UMM format with ACER’s standardised format for inside information 
publications issued in December 2016

> TP GUI is updated with ACER’s standard format 
> GUI can show more assets in one picture 
> UMMs can be downloaded 
> Ready for ACER RSS feed
> Publication available to ENTSOG Members, Ass. Partners, Observers and Booking 

Platforms  

Background: ACER guidance and opinions on ENTSOG AR2016
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Planned functionalities 2018 – questions 
welcome during presentation 
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Export filter by Point Types

Planned release December 2018 

> Issue: You cannot export based on a certain point type
> New export being tested  
> Currently available for Transport Data and Point Information 

Background: TP user questions and workshop feedback (REKK) 
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New UMM section 

Planned Release December 2018 

Plan: New Filter for operator

Market Participant
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Easier access to Operator downloads 

> Issue: It is not possible to download a list of links to the tariff information on the 
TSOs/NRAs websites 

> The information was available through API 
> A new button shall make it more easy to find the information 

Background: Request from EFET and ACER after Tariff implementation

API-enabled 
excel download

Planned release December 2018 
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Update Point Information Download 

With this update, ENTSOG and ACER can skip maintaining the CAM Relevant IP Sidelist

> Issue: Information about adjacent TSOs, EICs and Balancing Zones is not available in 
the current point information download 

> The download will be updated to include this information (being tested) 

Background: Feedback from ACER 
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Updated CMP validation rules 

This will apply to CMP data in 2019 and onwards  

> Issue: Certain CMP data is not correctly published on the TP 
> New validation rules will ensure 
 Correct amounts in unsuccessful requests (no negative values)
 Correct dates in the auctions and products 
 Auction Premium, Reserve Price and Cleared Price will always be filled 
 Correct duration of products 

Background: Feedback from ACER 
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ENTSOG data retention policy 

Keep a cost-efficient solid environment for continuous improvement 

> 5 years of data will always be available on the TP 
> Older data will be removed per gas year – first time in October 2019 for the gas year 

2013-2014

Background: 5 years publication requirement reached 01/10/2018 
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Update to TP hardware 

Update will be done gradually during 2019

> Hardware is outdated and needs upgrades 
> Application review shows significant benefits if moving to the cloud 
> More stable performance: Less risk of performance issues if datacentre has issues 
> Better API management: Investigate if 60 sec. limit might be increased 

Moving the TP to the cloud 

TP Status – Concurrent Users graph
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Stakeholders in general
> ‘Submit a question’ form on ENTSOG TP  
> Direct contacts to TSOs 
> Annual workshops 
> Annual satisfaction surveys
> Functionality Platform to raise issues
> Ad-hoc meetings upon stakeholder requests

ACER:
> Ad-hoc discussions with ACER on data for monitoring, 
> Bi-weekly meetings with REMIT team
> Workshops on special topics

Fora Available for the Stakeholders

Many fora are open to stakeholders 
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Kathrine Nygaard Stannov and Rene Prins 
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transparency@entsog.eu
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PowerQuery by Bogdan Gugescu  
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