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"| RULE ON ELECTRICITY SERVICE QUALITY STANDARDS

e The Rule on electricity service quality standards - approved by Board of ERO on
June 2019, respectively on the 5% June 2016;

e The purpose of the Rule on Electricity Service Quality Standards is to set the
indicators of electricity service quality to customers with regard to provided
services, the continuity of supply and the voltage quality;



STATEMENT OF SECURITY OF SUPPLY

QN

e According to Article 42 of the Law on Energy Regulator, ERO is responsible for monitoring and
undertaking the actions specified in this law for the promotion and enhancement of security
of supply on a short and long term basis.

e ERO prepares and publishes every two years a report outlining the findings from monitoring

the security of supply issues as well as details of the measures taken or expected to be
undertaken to address them.

Main findings of the report on security of supply:

e Kosovo's Electricity fulfills over 90% of demand from domestic generation, while as far as

natural gas is concerned, it should be noted that there is no network developed, whereas all
oil and oil products comes from imports



PROSUMERS
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e Treatment of the Prosumers were part of the Rule on the Support Scheme;

 Due to the requests from different stakeholders ERO has started reviewing the
Prosumers’ support scheme;

e ERO has prepared a special Rule for Prosumers, which for the moment is as a
draft Rule, and it is in the finale stage to put in the public consultation;

e ERO Decision for issuing the status from customer to Prosumer.

Prosumers

Year ERO Decision
2019 11

In process 3



!’ RENEWABLE ENERGY SOURCES (RES)

Support Scheme of RES Generators

e ERO has already initiated the process of changing the Support Scheme for
Renewable Energy Sources (RES).

e Switching from “FEED IN TARIFF” which is currently applies for RES projects,
into COMPETITIVE TARIFF.

e ERO together with Government of Kosovo, and other stakeholders started
discussing the possibilities of changing the support scheme, respectively the
possibilities of changing procedures that will cover auction procedure.



RENEWABLE ENERGY SOURCES (RES)

QN

Development related to RES:

* In order to achieving the targets, a new Hydro Power Plant “Lepenci 3”, with a capacity of 9.98 MW,
that was constructed through Authorization Procedure, has started the operation.

* Applications for RES 84
v Hydro 29
v’ Solar/PV 41
V" Wind 13
v" Biomass 1

® 17 Generators in operation 93.8 MW
v" 9 HC; 6 PV; 1 Wind

® 20 Generators in process of construction 161 MW
v" 16 HC; 0 PV; 3 Wind

® 3 Preliminary authorization 15.5 MW
v Wind; 1 Hydro; 1 Biomass

®* 42 Preliminary authorization (Waiting list) 337 MW
v 35 Solar; 7 Wind

®* 3 Applicationsin process 13.4 MW

Total capacity 621 MW



DISTRICT HEATING
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e ERO from July 2019 has started the process of the tariff review for district
heating “Termokos’’ in Prishtina.

e ERO in September 2019 has finished and put in public consultation Regulatory
Report for Determination the Maximum Allowed Revenues (MAR) for district
heating “Termokos” for heating season 2019/2020, and by the 15 October
2019 Board of ERO will decide on the aproval the MAR.
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