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Bills – empowering customers?

• Bills are the most frequent and regular communication

between supplier and consumer

• Bills provide essential information for consumer

►how much is owed when and for what?

• It enables consumers to…

►regulate their consumption 

►compare offers 

►switch suppliers
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Latest Legal Updates (CEP)

Directive (2019/944)

• Article 18
►Principles of the overall billing process 

• Bills and billing information free of charge 

• Option of electronic bills (billing information)

• Flexible arrangements for payment

• Annex I
►Minimum information

• Display key information distinctly from other information

►billing (information) frequency

►breakdown of price

►historical consumption data

►disclosure of energy sources
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The Bill - today
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Billing 2.0

Challenges

• Electricity bills are packed with information –

►for many consumers an overwhelming amount of information

►this sheer amount might decrease bill “literacy” 

► information alone does not guarantee agency* – one needs to 

know what to do with it!
(*to switch supplier, decrease consumption…)

►New types* of products pose new challenges for electricity bills 

as we know it
(*bundled products, dynamic price products, new business models…)
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Billing 2.0

Challenges are also opportunities!

Increase consumer-friendliness by…

►Prioritisation and Reduction 

• draw consumers’ attention to key information that will empower 

them to become active managers of their energy consumption and 

costs 

►Suppliers need to address the benefits of switching on the bill

• which inherently might be against their interest, NRAs could offer 

guidance and supervision (ensuring it is helpful to consumers)
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Challenges are also opportunities!

Increase consumer-friendliness by…

►Use new ways of communicating information and data

• Digitalisation offers new possibilities to convey complex content. 

New digital tools can also prove helpful in engaging formerly 

inactive consumers

• However simplicity, accessibility and inclusiveness are guiding 

principles of a fair billing process

►Ensuring consumers know what to do with more (and more 

frequent!) information

• Raising awareness for measures consumers can take to act! 
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Thank you for your attention!

www.ceer.eu

http://www.ceer.eu/

