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History & Progress To-date:

USAID regional project “SEE Bridge,”
2015-2016

PCT regional project launched in October
2017

Joint project with USAID Energy Investment
Activity (EIA)

Retail Electricity Markets Guide
Communications Best Practices

Participating commissions: Albania, Bosnia
and Herzegovina, Georgia, Kosovo,
Macedonia, Montenegro, and Serbia

Remote development of Price Comparison
Tools Planning, in-country assistance, and
at least one more regional workshop
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Competitive Retail Electricity Markets:
General and Web-Based Communications
Best Practices
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USAID EIA Project
2016 Survey Results
Bosnia and Herzegovina

What Regulatory Commisions for Energy do?

58%

DETERMINE THE NETWORK DETERMINE THE MONITOR THE WORK OF | DONT KNOW
FEE ELECTRICITY PRICE EP'S

B Journalists Public Survey

Source: USAID
Survey, 2016
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The market was not ready, but the
timing was right to prepare.

Do you know who determines the electricity prices? Are you aware that it is possible to switch your
electricity supplier?
e 30%
T4%
21% 22%
i _ 35%
GOVERNMENT  REGULATOR MARKET 1 DON'T KNOW JOURNALISTS PUBLIC SURVEY
M Journalists Public Survey Yes ®No

Source: USAID Survey, 2016
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Lessons Learned from US: Experience in Retall Electricity
Market Development Varies

Pennsylvania

Regulated Gas and Electricity Markets - Deregulated Gas Markets

- Deregulated Electricity Markets 74 Deregulated Gas and Electricity Markets

Source: Electric Choice



https://www.electricchoice.com/map-deregulated-energy-markets/
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(onsider using o ceiling fan rather than an air conditioner. A celing
fon con lower room temperature o much os ten degrees.

Residential  Business

What s Ohio Electric Choice!

What is Electric Choice?

What is Ohio Electric Choice

ARG

electric suppliers and

. fsrs , e e e FECTRIC RATE PLiNs o
With electric choice, you can choose the company that supplies your Apples to Apples charts A QONES

Now you have a choice

electricity, Just as you can shop for other products and services, you
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NOW -- Ohio Public Utility Commission Website 2018

Apples to Apples: Choose Your Utility

The PUCO provides a regularly updated Apples to Apples comparison chart of the certified suppliers' offers and information.
Please choose your utility below to proceed to the comparison chart.

Supplier $/KWh | Rate |Renew. | Intro. | Term. | Early | Monthly | Promo.
- | Type |Content| Price | Length | Term. | Fee Offers
ELECTRIC » NATURAL GAS » Fee
AEP Energy Inc 0.0775 ﬁ 0% No 12mo. | $150 |S0 Yes
O American Eléctiic. Power 100 Main Cincinnati, OH 43123 : details
- Fixed
My Current Rate (Optional) (538} 1234567
Terms of Semice
Price per kWh Sign Up
From § - to§
Ventech 10.0000 ﬁ 9% Yes |9mo. |39 $9 Yes
: 123 Abc St Suite 125 Aetna - 43121 9 mo. details
Term Length (months): Fixed s
> |
From - to - (614) 556-1212
Early Termination Fee:
S = Terms of Senice
Monthly Fee AEP Retail Energy Partners LLC 67800 | OV [51% [No [18mo. |50 S0 Yes
123 Wertyu St City, St 12345 n details
: Vanable
(123) 1231234
Terms of Senvice
Rate Type Sign Up
Tiger Natural Gas Inc 0.0699 a 0% No [24mo. |$50 |S$0 No
Al ere
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“Keep the Faith!”

Duke Energy % of Customer Sales due to Switching
60
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2008 2010 2012 2014 2016

% of Residential Sales, Duke Energy

Source: Ohio PUC


http://www.puco.ohio.gov/industry-information/statistical-reports/electric-customer-choice-switch-rates-and-aggregation-activity/#sthash.fYeUqCOt.s7wZRVhk.dpbs
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Communications is Critically Important to the Adoption
of Price Comparison Tools and Retail Markets

* Public outreach by
regulatory agencies has
benefits irrespective of
market development

P@WERRSSAVE|TEXAS

« Experience in both the
EU and US has shown
@ that effective public

" 2 outreach and
communications are
essential to supporting
retail market development
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Four Sections with Best Practices from
Ohio, Pennsylvania, Texas, and Bosnia
and Herzegovina on:

1) General Communications and Public
Relations Best Practices

2) Improvements to Regulators’
Websites to Make them user-friendly

platforms for customer education =/ USA:!D
3) Price Comparison Tool Creation
Competitive Retail Electricity Markets:
4) StepS for the Development of a General and Web-Based Communications
Public Outreach Campaign for Best Practices

Market Opening
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Price Comparison Tools (PCT) in Progress

ERE Albania
GNERC Georgia
ERO Kosovo
ERC Macedonia
RAE Montenegro
AERS Serbia

T

« PCTs will be based on the same format, but with
customization for country-specific realities

 Each commission is providing specific data and
Information to the web developer
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Next steps:

o Second Regional Workshop Scheduled for June

« USAID is exploring opportunities to expand this
program
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PEWERESAVE|TEXAS ENERGY SAVING TIPS | ABOUTTHEGRID | POWERPARTNERS | SCHDOL PROGRAM

Save Money & Stay Comfortable

Apples to Apples: Electric

Please choose vour appropriate catezory below to proceed to the compansen chart.

4 Avoid wsing large appliances between 6 and g a.m. and 4 and 8 p.m.
SMALL COMMERCIAL »

< GRID -»

CONDITION

PAPowerSwitch.com recognized by the Govemor's GO-TIME for the use of technology to promote increase citizen engagement: g et L
- Ay~ e e ©
A ] ] ] ] y g
Swit power is easier

ever. : ;
-3l Is it possible to save money on your
Welcome to the official electric shopping website of the & A [ eleclﬂcﬂy bm?

Pennsylvania Public Utility Commission (PA PUC).

= HOMES

BUSINESSES

Depending on where your home or busi is within Pennsylvani = By changing your electric supplier, you might be able fo save mmwon your
you may be able to save money on your electric bill by switching - = , bil.Select the diskibulion company in your service leritary from the
your electrie supplier. P dropdawn menu fo shop for the electricity suppiier that is right for you.

In PA, you can choose the company that generates your home or
business’s electricity — also known as your electric supplier. This
means that you have the power to choose to swilch to a competing
supplier that can offer the lowest price, best price or provide a

H s SRR TYPE
specific service you want, such as green/renewable energy. ;

) Rosdennct () Commescial () tioht Commercit
See what options are available to you!

ZIP CODE G0 >

@ WanEs & USAID

&=/

Are you a commercial customer?
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For more information or to discuss
collaboration opportunities, please contact:

Ankica Gavrilovic, USAID Bosnia and
Herzegovina: aaltumbabic@usaid.goVv
Jamila Amodeo, USAID Washington:
|]amodeo@usaid.gov
Benjamin Morano, NARUC:
bmorano@naruc.org



mailto:aaltumbabic@usaid.gov
mailto:jamodeo@usaid.gov
mailto:bmorano@naruc.org
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