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* Reduction of the gas supply and rising energy prices (different magnitude, do to not even distribution of the
problem in Europe) at wholesale and retail level

» Pipeline supply (balance of) LNG supply
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Rising energy prices

* Reduction of the gas supply and rising energy prices (different magnitude do to not even distribution of the

problem in Europe) at wholesale and retail level
» Pipeline supply (balance of) LNG supply

* Impact on gas consumers and suppliers
» Several suppliers went bankrupt
» HHI index increases (more space for incumbents)
» Intervention of the supply of last resort (SOLR)
» Shift from fix price contracts to contract with
variable prices (floating - indexed to Hub prices)
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Reduction of the gas supply and rising energy prices (different magnitude do to not even distribution of the
problem in Europe) at wholesale and retail level

» Pipeline supply (balance of) LNG supply

R

Impact on consumers and suppliers
» Several suppliers go bankrupt
» Shift from fix price contracts to contract with variable prices (floating - indexed to Hub prices)
» Intervention of the supply of last resort (SOLR)
» HHI index increases

This affects the entire industrial value chain and production costs

» Loss of competitiveness of undertakings/ countries
« Shut down of undertaking
» Layoff of employees

» Potential shortages in final products

Declining purchasing power and increase in energy poverty of EU citizens
» Increase of inflation
« Difficulties in paying debts
* Increasing need of financial securities
» Pressure for political answers to the problem
» Governments reacts with specific measures
06/10/2022  « NRAS reacts with specific measures



CEER \
Council of European

Energy Regulators

Implemented measures on gas market

Governments and NRAs have availed of a wide variety of types of measures to soften the
Impact of the energy price crisis on consumers.

* Measures that center around social policy and/or easing the impact of consumer bills, either
through
direct assistance (e.g. vouchers or financial compensation) or through

reducing the cost to consumers of certain elements of their bills (such as taxes, levies,
surcharges, or system charges).

* Measures relating to ensuring the financial resilience of suppliers, and measures relating to
capping prices in the retail market, which was done through a diverse range of mechanisms.

* Redistributive measures targeting the profits of businesses seen to have benefited from
current market circumstances (such measures were implemented in Spain, Italy, and Great
Britain, and are under consideration in France and Belgium).
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Direct assistance to
consumers (compensation,
vouchers, social policy)

Reduction in taxes /
levies / surcharges in
consumer bills

Deferral of bill
payments

Reduction / deferral
of system
charges in consumer bills

Extension of regulated
tariffs to certain groups
(e.g. vulnerable, SMEs etc)

Transparency /
information measures

State aid / other
measures to support
business consumers

Measures taken since September 2021 until August

2022

AT, BE, CY, EL, IT, PT

CY, EE, EL, IT, LU, LV, PT, 5K, 5l

c€/kWh

AT, BE, EL, ES, FR, IT, LU, LT, NL, NO, PL, Si

Impact of measures on gas end-user price
Average - Selected markets*

increase (%) if no measures had been implemented

excluding measures

e including measures

60%

50%

40%

30%

20%

10%

0 . 10 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22

E VAT ®RESsurcharge Other / not specified

06/10/2022

‘w and Natural Gas Markets in 2021 — Retail and Consumer protection Volume 15 September 2022



N e ————
o I\

Council of European
Energy Regulators

Austria

For gas no special measures and mainly for electricity or of general nature

type of support and amount

Climate bonus Payout or voucher of €500 per person (over 18) or €250 (under 18), as of
September 2022

Reduction of electricity and 100 € per average household per monthly instalment or annual settlement

natural gas levy (still open), until 30 June 2023

Electricity price cap For 2,900 kWh per year max. 30 ct/kWh (depending on electricity price)

Source https://www.klimabonus.gv.at/#al

DERSTANDARD Die groBe Ubersicht der

AntiteuerungsmaBBnahmen in Bund und
Landern

Der Standard, 22 September 2022 summary of the main measures against price increasing : https://www.derstandard.at/story/2000139252009/die-grosse-uebersicht-der-antiteuerungsmassnahmen-in-bund-und-laendern
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Thank you for your attention!
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consumers

tools available for consumers to tackle high prices and
manage their consumption sustainably

with a view to promoting the energy transition and
contributing to a carbon-neutral society and economy,
are committed to “empowering consumers for the
energy transition”,

» Enabling energy system integration:
integrating renewables and incentivising innovation;

» Placing consumers at the centre of energy
markets with consumer-centric dynamic
regulation, empowering consumers to actively
contribute to and benefit from a flexible energy
system;

» Ensuring open, well-functioning and resilient
markets nationally and in Europe:

delivering flexibility and new business models.
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Consumer-

centric
design

LET’S ASPIRE principles

Consumer rights and
protection

Energy efficiency
Consumer groups

Energy poverty and
vulnerability

Data management

Ené?gy};yste_m
integration

Future energy mix
Hydrogen networks
New gases (e.g. H2)
Resource adequacy
Core market principles
Whole system approach

and efficient
infrastrusture

Energy price spikes, the Green Transition, empowering

Well-

functioning
markets

¢ Internal energy market

¢ Cross-border
interconnections

¢ Resilience and cybersecurity
¢ Reliable and secure supply
¢ Future market evolution

Technology neutrality

Innovative and advanced
solutions

Sustainable finance
Efficient grid management
Integrated planning
Investment certainty

Decentralised
and local
energy

Flexibility procurement Energy communities

and demand-side response * Self-consumption
Long-term storage * Demand-side response
Innovation * Peer-to-peer trading
Digitalisation * Distributed energy
Aggregation resources

RES integration * New business models



